
Talk to a doctor
 by phone or video 24/7

Your Aetna benefit includes Teladoc, 
24/7 access to U.S.-licensed doctors 
for non-emergency conditions like 
the flu, allergies, rashes, sinus issues 
and more. 

With Teladoc you can:

•	 Talk to a doctor anytime, anywhere by phone or video

•	 Get a prescription sent to a pharmacy of your choice when 
medically necessary

•	 Save time and money by skipping the ER

•	 Send your Teladoc visit results to your primary care physician

                  Talk to a doctor anytime 
Call 1-855-TELADOC (835-2362)  |  Visit Teladoc.com/Aetna 

Download the app
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Ultimate and Best Plans $25 copay 
Better Plan 25% coinsurance 
after deductible 
Basic Plan 50% coinsurance after 
deductible

Effective 1/1/2021




